& anunta’

Workspace ONE Health Check

Strengthen the foundation of your digital workspace.

Over time, Workspace ONE environments accumulate configuration drift, policy overlap,
and operational complexity — reducing stability, security, and user experience.

Anunta’s Workspace ONE Health Check cuts through the noise. We identify where
performance, policy, and process gaps are hiding — and deliver a clear, prioritized
roadmap to stabilize your environment and prepare it for what’s next.

Why Anunta Workspace ONE Health Check?

Workspace ONE is only as effective as how it’s configured and operated. Even minor gaps
can lead to:
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Inconsistent Hidden security Application Rising support
device and accessrisk | delivery failures volume and
compliance and and update slower change
enforcement delays cycles

Our health check focuses on how your Workspace ONE environment actually operates today.

Anunta’s Engagement Approach

DISCOVERY CALL DIAGNOSTICS REVIEW + PLAN
Define environment Secure analysis of your Straight-forward
scope and objectives Intune tenant and co- remediation, tailored to
management setup your business priorities
& anunta



What We Assess

A comprehensive, expert-led diagnostic of your Workspace ONE environment, aligned to

real-world operations and user impact.

Environment & Configuration Review

* Workspace ONE architecture and
deployment model

e Device enrollment strategy and lifecycle
management

e Smart groups, targeting logic, and scope
alignment

¢ Policy structure, overlap, and inheritance
behavior

Governance & Operational Maturity

¢ Administrative roles, permissions, and
delegation

* Naming conventions, documentation, and
version control

¢ Change management and operational
ownership

* |ntegration with identity, ITSM, and
supporting platforms

Compliance & Security Baseline
Assessment
e Compliance policy coverage and enforcement
effectiveness
* Platform security configuration alighment
* |dentity and access integration review
* Risk exposure tied to configuration gaps or drift

Device Health & User Experience
Analysis
* Enrollment success and failure trends
¢ Endpoint performance indicators (login time,
resource usage, update lag)
¢ User experience patterns by device type, OS,
orrole
¢ Friction points driving support tickets and user
dissatisfaction
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Application & Update Deployment
Diagnostics
¢ Application deployment success and failure
patterns
e Packaging, assignment, and delivery logic
¢ OS update and patching strategy
effectiveness
¢ Rollback and remediation readiness

ANUNTA BY THE NUMBERS
88 10k+

NPS Score in endpoints assessed
North America annually

GET A HEALTH CHECK

We’ll find what others miss—and help
you fix what matters.

DM jacci.robinson@anuntatech.com
@ www.anunta.us

3 years

recognized in Gartner’s
Magic Quadrant

Remediation Roadmap
* Prioritized recommendations (P1-P3)
¢ Clear sequencing and next steps
¢ Business impact summary tied to efficiency, risk
reduction, and user experience

14+

of digital workspace
experience
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reduction in ticket
volume, post-
remediation



	Workspace ONE Health Check
	Strengthen the foundation of your digital workspace.
	Why Anunta Workspace ONE Health Check?
	Inconsistent device compliance and enforcement
	Hidden security and access risk
	Application delivery failures and update delays
	Rising support volume and slower change cycles

	Anunta’s Engagement Approach
	DISCOVERY CALL
	DIAGNOSTICS
	REVIEW + PLAN

	What We Assess
	A comprehensive, expert-led diagnostic of your Workspace ONE environment, aligned to real-world operations and user impact.
	Environment & Configuration Review
	Workspace ONE architecture and deployment model
	Device enrollment strategy and lifecycle management
	Smart groups, targeting logic, and scope alignment
	Policy structure, overlap, and inheritance behavior

	Compliance & Security Baseline Assessment
	Compliance policy coverage and enforcement effectiveness
	Platform security configuration alignment
	Identity and access integration review
	Risk exposure tied to configuration gaps or drift

	Governance & Operational Maturity
	Administrative roles, permissions, and delegation
	Naming conventions, documentation, and version control
	Change management and operational ownership
	Integration with identity, ITSM, and supporting platforms

	Device Health & User Experience Analysis
	Enrollment success and failure trends
	Endpoint performance indicators (login time, resource usage, update lag)
	User experience patterns by device type, OS, or role
	Friction points driving support tickets and user dissatisfaction

	Application & Update Deployment Diagnostics
	Application deployment success and failure patterns
	Packaging, assignment, and delivery logic
	OS update and patching strategy effectiveness
	Rollback and remediation readiness

	Remediation Roadmap
	Prioritized recommendations (P1–P3)
	Clear sequencing and next steps
	Business impact summary tied to efficiency, risk reduction, and user experience

	ANUNTA BY THE NUMBERS


	10k+
	3 years
	14+
	30k
	GET A HEALTH CHECK
	We’ll find what others miss—and help you fix what matters.
	jacci.robinson@anuntatech.com
	www.anunta.us



