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Structured DaaS Operations

for Complex Environments
Stability. Visibility. Predictability.

For organizations running Azure Virtual Desktop, Horizon, or hybrid VDI environments,
the real challenge isn’t deployment — it’s long-term operation. DaaS environments
often suffer from inconsistent user experience, unpredictable cloud costs, performance
variability across regions, and limited in-house EUC expertise, especially when
migration projects end without structured Day 2 ownership.

When DaaS is treated as a project instead of an operational discipline, instability
follows. Anunta brings structure to DaaS operations — stabilizing performance,
governing cost, and providing sustained operational ownership.

To streamline DaaS design, migration, and
ongoing operations, Anunta leverages
DesktopReady — our proprietary automation
and orchestration platform.
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DesktopReady™

A Structured Operating Model

We assess endpoint maturity, identify risk, and restore operational control where needed.

Diagnostic &
Stabilization

Assess architecture,

performance, and

cost drivers. Restore
operational clarity.
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Design &
Readiness

Standardize
configurations,
policies, image

strategy, and

governance.
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Deployment &
Transition

User migration,
workload
onboarding,
structured handoff to
managed operations.
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Ongoing
Optimization

Experience telemetry,
cost management,
performance tuning,
lifecycle governance.




What We Manage

e AVD and Horizon infrastructure

¢ Image management and standardization 3x
e User profile and application delivery

e Capacity and performance optimization

e Cloud cost governance

e Security posture alignment Recognized on the Gartner
¢ Continuous monitoring and remediation Magic Quadrant for DaaS three
What Makes Us Different years in a row.

e Cross-platform DaaS expertise

e Migration + stabilization + optimization under one operating model

e Deep EUC heritage

e Proprietary accelerators like DesktopReady to streamline deployment and
ongoing management

¢ |ntegration with endpoint and cloud operations for full-stack control

What Organizations Gain

Strategic Outcomes: Operational Outcomes:
e Predictable DaaS operating costs e Improved user experience consistency
e Structured governance and e Fasterissue resolution
accountability e Standardized environments
e Reduced operational risk e Reduced dependency on internal EUC
e Scalable architecture across regions resources
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